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About McKie 
The McKie name has deep roots with the Ford 
brand in Rapid City, South Dakota, stretching back 
over four decades. McKie Ford Lincoln built their 
durable brand with friendly sales associates and 
service staff, welcoming customers like family. 
This hardworking staff has won numerous awards 
for both sales and service, shaping McKie Ford 
Lincoln’s customer-first and hassle-free culture 
that has made this dealership such a success 
story. 

Why the Switch?
In order to partner with a digital marketing firm 
with the same commitment to top-tier customer 
service, McKie switched to DealerOn in 2018. They 
then chose to upgrade to DealerOn’s revolutionary 
platform Cosmos, enticed by Cosmos’ Search 
Results page, Shop-By-Payment options, and 
native applications.

“We officially turned over to 
DealerOn’s Cosmos platform 
in November [2021] and have 
been very pleased with the 
new functionality on the SRP 
and VDP Pages including 
searchability and filtering for 
consumers.” 

-Karris McKie-Kaiser

All of the Control 
with a Seamless 
User-Friendly 
Interface  
McKie loved the functionality of Cosmos’ native 
applications. PriceStak Payments gave them 
total control over the site’s price display, including 
incentives and rebates. Listings Manager kept 
their business listings in sync. Lead Driver allowed 

for custom lead generation advertising across 
the website with geo-fencing targeting ads with 
pinpoint precision. Loop allowed them to provide 
additional engagement options for customers 
including send-by-text, pricing alerts, and ewallet 
coupons. Everything combined to give McKie the 
edge they needed over the competition. 

Despite the wealth of options, Cosmos proved to 
be user-friendly. 

“The Cosmos platform is a 
breeze to work with. We can 
quickly and easily update and 
edit anything we need, while 
the reporting features provide 
valuable analytics for our staff.” 

-Karris McKie-Kaiser

Cosmos put McKie on the road to a modern car 
shopping experience for their many satisfied 
customers. Providing a seamless consumer 
experience from discovery to sale, with a variety 
of search and filter options, Cosmos delivered the 
experience car shoppers want. Cosmos enables 
personalized shopping experiences at multiple 
points on a dealership’s site. Customers can 
purchase their vehicle at home or in-store, or in any 
hybrid configuration. 

Automation 
Cosmos was a hit for McKie as well. Extensive 
automation lets sales staff spend more time 
selling and less time on time-consuming tasks. 
Cosmos provides a fast website and powerful 
tools, all backed by the best engineering in the 
business. With an e-commerce style familiar to 
customers, Cosmos provides multiple search 
results options including tile-based and horizontal 
layouts. 



Visual 
Representation
A Kelly Blue Book study found that 90% of 
customers want to see actual photos of the 
vehicle as opposed to stock footage, so Cosmos 
has optimized vehicle details pages that put the 
focus on vehicle images. McKie-Kaiser agreed: 
“The new layout has been great to emphasize on 
the photography and opens the transparency on 
pricing to our consumers.”   

Superior Support
McKie Ford Lincoln had found the partner
and platform they had always wanted.

“The support team at DealerOn 
has been excellent! They are so 
responsive whenever we have 
a question for them and always 
treat our business with respect. 
We know when we call DealerOn
they are going to do whatever it 
takes to make sure our website
is performing at the highest 
levels possible.”

-Karris McKie-Kaiser

Karris McKie-Kaiser
Partner & Digital Operations Director 



Increase in conversion rate

254%

Increase in SRP views

127%

Increase in site engagement.

12%

Increase in SRP engagement rate

73%

Increase in VDP views

24%

Increase in image engagement

213%

Results
Cosmos was designed to improve customer 
engagement, and the results are in. McKie 
saw an immediate increase in conversion 
rate. More shoppers interacted with vehicle 
listings, with image engagement up 213%. 
Customers loved using vehicle filtering 
options to refine their searches and locate 
their ideal vehicle. Ultra-fast loading times 
made the process quick and easy. Cosmos 
dramatically improved customer engagement 
at every point, and McKie capitalized. 

Get Started with Cosmos

https://bit.ly/3ZutoQC
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