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SEND 1N YOUR QUESTIONS
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After the presentation, be the first to answer
the giveaway question correctly to win this awesome prize!
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AFTER TRE SHOW

After the webinar, please fill out our short survey
and let us know what YOU thought of today's presentation!
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More than 800 million people each month com
Marketplace to buy and sell thing

2
=

More than 1 in 3 people on Facebook in the US now use
Marketplace, and millions of Americans are looking at vehicle
listings every day on §

Marketplace

* The auto experience is specifically desig
dealerships reach shoppers:
> Provide fast answers with real-time m
> Deliver useful information like price, med
> Target buyers on the go with mobile-friend
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Bachman Chevrolet

Steering towards quality leads on Marketplace

LBACHMAN

CHEVROLET =5

— — ————

“We already knew that Facebook Marketplace was becoming a really popular | -
way for people to sell cars locally, but we weren’t aware of how easy it was for |
businesses to list inventory until Gubagoo brought it to our attention. To me, this | ..
IS like other classified sites but vastly improved because you are reaching real
people who are already browsing for cars on Marketplace.”

Jason Zoeller
DIGITAL MARKETING MANAGER, BACHMAN CHEVROLET

174 8% 1-2

Leads generated  Conversion rate (lead Sales each week
within two months  to sales ratio) directly from
Marketplace

Bachman Chevrolet works with Gubagoo, (a provider of live chat, text, and call support for automotive
companies) to list the dealership's vehicle inventory on Marketplace and integrate with Messenger to
manage interactions with interested buyers. Bachman's sales and marketing teams observed that
Marketplace generated leads of higher quality compared to other sources.
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to get started:

(3) After contacting your listing partner, accept their request to access your Guba
dealership's Facebook Page

activEngage’
@@ Start 3 conversation

(4) Contact your live chat provider to set up Messenger

We highly recommend the use of a live chat provider, but If you don't use one, your dealership ContactAtOncel  Njoeaenmseine
can manage buyer communication through Messenger directly
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https://www.facebook.com/pages/create
https://www.fb.com/listautos
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multiple partners wi
suboptimal results

more inventory’

cost to listing

&

1. Facebook doesn't charge to list inventory on Marketplace, however, there may be costs associated with setting up feeds through a third- 0 O
, party listing partner, or with using an outsourced live chat provider to connect with Facebook Messenger.
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Gubagoo

Acvanceag |

Dealer » Maxim
Communication Solutions

» Elevates the consum

» Helps dealers sell more cars and
service more vehicles
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Facebook Marketplace chat leads

# of chats: 25,710
# of leads: 15,947

$2% conversion ratell

Actual data for the
month of May 2018
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three monifns of p

inventory on Markelp

Jamie Suid, Marketing Director

Florida Fine Cars

Florida Fine Cars

Jealership received around

FVEALERONWEDRDY
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Todd Chaney, Sales ¥

Mann Chrysler Dodge jeep of Richmond
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Gubagoo

* Posts your pre-owned vehicles

to Facebook Marketplace

* Handles all Eﬁ%@@ﬁ d inquiries
through M

Emails you qualified leads;
uploads them to your CRM
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eeec0 GBF 9:41 AM
Gubacar
< Home

Uiy ruLus Uil ruer guunuony.

But we have KIA Soul for
$22,000 with additional 1k discount.

| was originally looking around
$16,000 - $20,000 out the door
would be maximum.

All new Range Rover Velar 2017

$39.000

#VEALERONWERDY

d inventory

o Publish offers

e Schedule test drives

* 24/7 fully managed
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Gubagoo
New lead Aug 1, 5:23 pm

You have a new Facebook Marketplace
Lead #5549 £

Ben Walker 555-555-1212

Lake Arrowhead, CA benwalker@gmail.com

“Guest would like to know the price listed for stock: TV23528 via
email.”

Vehicle of interest

Pre-owned, Jaguar XJ 2012 — Stock #TV23528

, red 2012 Jaguar g @ @




,;(»->

o~

DEALERON FVERLERONVEDDY

WEBSITES+SEO+SEM

—
-

Dashboard  Overview  Chatsmart  ResQ  Publisher  Text+ [RYOReRZNNREL)
o Fido = 1:23 AM R

3% 670 81¢
Lead types
Efficiency Chats Concierge
227 376 4

Sales Service Other

Chatsmart

540

Leads
e SMS 165 Source efficiency Customer chat rating
92 1%
Mobile 89
e Facebook ral
e Googla My Business 67
Facebook Marketplace 66

Leads by departments

940
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Many Firms are Slow to Respond

986 NUMBER OF
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512
143 133
90 °10)
81 61 7
= 1= £ = c c < < c >
) S R e e
e e S
3 Response Time

Source: 2011, HBR, James
Oldroyd
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Fast Response Improves
Contact & Qualification Rates

Quialification Rate Significant d rop

decrease from 5 min to 30 min

B Contacted Leads

Contact Rate
decrease from 5 min to 30 min B Qualified Leads
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Response Time in Minutes
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https://www.fb.com/listautos
https://www.facebook.com/business/help/dealershipsonmarketplace
https://www.facebook.com/business/industries/automotive
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Sign up with an inventory listing
can list your vehicles

2 E%@%@ srate v %ggéﬁ Ter W
E‘@%ﬁé%%‘

ith your live chat

@» goo



DEALERODN EVEALERONWEDDY

WEBSITES+SEO+SEM

0&A: ASK OUR EXPERT
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After the presentation, be the first to answer
the giveaway question correctly to win this awesome prize!
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Dean Ostith ,
Business Product Marketing Lead -
at Facebook Marketplace i

~ .~ ryan.ostenegubagoo.com
- 855-359-1573
- @Gubagoo

www.ftb.com/listautos
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AFTER TRE SHOW

After the webinar, please fill out our short survey

and let us know what YOU thought of today’s presentation!
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