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NFTER THE SHOW

olease fill out our short survey
OU thought of today’s presentation!
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Dealers’ Website Traffic: Mobile Passes Desktop
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‘ Call 877-543-4200 Dactions

Welcome to Parsons Ford

‘ 219 Vehicles Available

Bauc Search | Advancad Sewrch | Search By St

Search

Wl <= /= ParsoNs

Lok

DealerOn Customer Data, January 2017
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than 3 second
(visually complete)

F\
\ ), Developers

PageSpeed Insights

http://leithcars.com/

Mobile

y¥RLii) User Experience

Consider Fixing:

Size tap targets appropriately

Size content to viewport

» Show how to fix

4 Passed Rules

Show details

¢ WEBPAGETEST

HOME

TESTRESULT

#DEALERDC

TEST HISTORY

FORUMS

Web Page Performance Test for

www.donaadsenford.com

From: Dulles

EMARMNONO4YE
all fel Al i e

Summary

VA -Chr

Details

ome - Cable

Performance Review

Content Breakdown Domains
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|
|

Focus on getting away

Not mosquitoes

DOCUMENTATION

Load Time First Byte Start Render Speedindex DOM Elements

0.172s
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1.362 KB

56 KB

Screen Shot

ansfer

Time
6.706

3.557




DEALERON ADEALERONUEBDD)
DealerOn Competitor 1
0.0 0.0
Competitor 2 Competitor 3

0.0

0.0



DEALERON ADEALERONWEDDY

Page Load Time vs Site Visitors Lost

Average Dealer Site
Os load, 29% loss

Think with Google, 2018

2

Fast Site
3s load, 0% loss

% of visitors lost due to page load time

@DealerOn Page load time (in seconds)

@ElianaRaggio



think with Google

www.Jimcolemantoyota.com

3s

1g time on 3G: Excellent

Low

GET MY FREE REPORT

$DERALERONWEDBDB

TEST ANOTHER URL

GET MY FREE REPORT
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with Google TEST ANOTHERURL | GET MY FREE REPORT

15s

Loading time on 3G: poor

e

or l0ss

A Your site doesn’t pass usability guidelines.
Learn more

GET MY FREE REPORT
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Metric Average Site
Traffic 3,000
Load Time Os

% Loss 29%
Traffic Loss 870
Conversion Rate 10%
_ost Leads 87
_eads / Sale 15%
_ost Sales 13.05
Gross / Sale $2,200
Lost Gross $28,710




DEALERON

RDEALERONWEBRBY

Metric Average Site Fast Site Change
Mobile Ad Spend $5,000 $5,000

Load Time Os 3s

% Loss 29% 0%

Click Cost $2.50 $2.50

Clicks 2,000 2,000

Click Loss 580 0

Clicks 1420 2000

Conv Rate 10% 10%

Leads 142 200 +58
Leads/Sale 15% 15%

Sales 21.3 30 +8.7
Gross/Sale $2,200 $2,200

Gross $46,860 $66,000 +$19,140
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{ » Google Developers

Q ( Mobile Friendly websites €3 Search

Why responsive design

We recommend using responsive web design because it:

.Responsive C
recommena

o Makes it easier for users to share and link to your content with a single URL.

¢ Helps Google’s algorithms accurately assign indexing properties to the page rather than needing to signal the
existence of corresponding desktop/mobile pages.

¢ Requires less engineering time to maintain multiple pages for the same content.
* Reduces the possibility of the common mistakes that affect mobile sites.

¢ Requires no redirection for users to have a device-optimized view, which reduces load time. Also, user
agent-based redirection is error-prone and can degrade your site’s user experience (see Pitfalls when detecting
user agents” section for details).

¢ Saves resources when Googlebot crawls your site. For responsive web design pages, a single Googlebot user
agent only needs to crawl your page once, rather than crawling multiple times with different Googlebot user
agents to retrieve all versions of the content. This improvement in crawling efficiency can indirectly help Google
index more of your site’s content and keep it appropriately fresh.

If you're interested in responsive web design, start with our blog post on Webmaster Central and visit the Web




DEALERUDN EDEALERONUEDBY

MARCH 26th, 2018

*Your mob
desktop

ile site should contain the same content as your
site.

Crmvniy rnonls
GO gle ‘-.’!-4‘--.)0 (-" (./\)1"\‘.'\/l:s.-

*If your mobile site has less content than your desktop site, Mobile-first indexing enabled for www.example.com
you should consider updating your mobile site so that its
ith your desktop site.

primary content is equivalent w

8

both versions of your
he structured data on the mobile

* A

letadata should be present on both versions of the site. Make
sure that titles and meta descriptions are equivalent across
both versions of your site.

https://webmasters.googleblog.com/2018/03 /rolling-out-mobile-first-indexing.html

\ 4
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Queries Desktop Mobile Desktop Mobile Desktop Mobile Desktop Mobile
AHErEs Clicks ¥ Clicks Impressions Impressions CTR CTR Position Position

Dealer’'s name 966 365 2 18! 1 348 44 13%
Variation of Dealer’s name 200

Dealer’s name + “Service” 118

Variation of Dealer’s name 116

Competltor name silyer :E.pring KA Fil= AR F3%,
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jim coleman toyota

Mobile Local Searches now regularly
have 4 Ads!

ALL MAPS SHOPPING NEWS IMAGES

Toyota Dealership - Large Selection & Great
Prices - 355TOYOTA.com
www.355toyota.com/

Mobile CTR on Dealer’'s Name — 27%

See Why Buyers Choose 355 Toyota. \.
Call (866) 970-1362

Schedule Service Directions

983 Consumers looking for Dealer,
But not getting there!

Used Vehicles New Vehicles

Rockville - N Frederick Rd

1q eliseh

-
The Home Depot

[

) e W,
, o | “Stlake Terrace
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Desktop

Primary

Form Lead
Phone Call
Service Appointment

Secondary

Coupon Print
VDP Views
Hours & Direction Page

®ACURA /& ROTHBARD

Inventory Search

Basic Search

Mobile

Primary
Click-to-Call
Google Map Click
Form Lead
Wallet Coupon

Secondary
VDP Views
Video Plays
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1%

50% Traffic Conversion

Website Visitors 5 %
(by Device) .
50% Traffic Conversion
, @DealerOn
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Google Amazon

[
ieva |~ THE ONLY
549" VOICE REMOTE

2016
IVIC LX
= § (ER

S

Webpages Indexed: Products Indexed: Vehicles: 1,094
60,000,000,000,000 488,000,000 New Models: 8
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Call 406-676-4420 Directions

$100 OFF! Viiiicies

» TAPTO GET THIS OFFER

66 Vehicles Available

© New () Used () Certified

S e . - or selact -

-- Any Year -

Ford

- Any Model --

-- Any Body Style --

— Any Price -

m Q Search @ Saved > Share . Contact

BEDEALERONWED B Y

Free Form
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CALL 8555233907  DIRECTIONS

CALL 8555233907  DIRECTIONS . - CALL855523.3907  DIRECTIONS

2016 Acura TLX 2.4L

Available Inventory

- el B
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G Cal 919.322-1000 A Drections

Callus Find Your Dealership The All-New 2016 Honda

Eg Civic CALL205-203-0730  DIRECTIONS
is here! :

WARY. ot
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Why Buy From

> Learn More

Get Pre-Approved
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7670 Bruton Smith Boulevard, Concord, NC 28027 9 Get Directions

Hendrick

TOYOTA =y

CONCORD

Sales, Service & Parts

_ . .
' | ;o OWIRID by 855-582-3565

\\’s' - ‘. '\1

NATIONAL BREAST CANCER
AWARENESS MONTH

GOING '\ SUPPORT OF
WE'RE GOING
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Service Center
- No Hours

- No Directions
- No CTA

( 9/.

CALL 844-261-4302 DIRECTIONS

= mm Service
Hours Directions in

A BMW isn't like any other car — it's the Ultimate Driving
e, i with thﬂtlnmmo offers y

Military Rebates
- Talks about Toyota Camry
- No CTA

SR N s S

(1 sed Toyota Camr

Madison Military Rebate now
through 1/3/17

)I;or e\{sgythlng
a and

MILITARY |
* REBATE * want }ﬁiﬁlve

ack

o you.

#DERLER

Owner’s Experience
- Off Message

- No CTA
- Cut Off Message

Se habla espanol (888) 540-1098

0 Call 919-322-1000 A Directions =

Honda Free Ol
Changes & Towing |
Ownership Experience

Owners

EXPERIE

IWEBBY
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In Click-To-Call
Conversion Rate

(single above the fold call to action)

mmul(ummn( T RARKIO C umnw- J0 POWER AND
ASSOCIATES 20W U IMITIAL QUALIT

:1 ogmp v 36 mos. lease. .

$3495 due at signing. Excludes tax, tag, tile and $599 dealer fee.1

$17,200 -~ ©
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Want to Get An Additional Off Any

@ — Vehicle?

Volkswagen

CALL DIRECTIONS

136 inventory Search
© New () Used () Certified

-- Any Year --
Volkswagen
-- Any Model --

-- Any Body Style -~

Welcome -
A live operator

% is waiting to assist you.
Have any questions?

O rema

© No Thanks

= Menu L. Call @ Directions

Welcome -
A live operator
Is waiting to assist you.

l Have any questions?

© Chat Now

© No Thanks
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11:28 AM

Sort by: ' Moded Color 11:40 AM

3 M| WE wiLL BUY |l GET APPROV] T manAm
Used 2016 BMW X3 xDrive28i § YOUR CAR IN MINUTE

- \ SHOP i |
M x FOR TIRES SPEC|A|_

SCHEDULE
SERVICE

. CERTIFIED FUN




DEALERON

N
D

T
?///. 0=
%=

%2 A

—

CALL 877-543-4200 DIRECTIONS

INVENTORY SEARCH

Chrysler v
Any Model v

SEARCH

SEARCH NEW

SEARCH USED

OUR SPECIALS

TEST DRIVE

CALL 877-543-4200

. CLICK TO CALL

DIRECTIONS

Minivan, RUCP53, 6 Cyl-3.6 L,
Automatic, FWD,

Brilliant Black Crystal Pearlcoat,

18 City / 28 Hwy, 2C4RC1EGOHR565196,
D5084

REQUEST SALE
PRICE

2017 CHRYSLER PACIFICA TOURING-L

. CLICK TO CALL

MSRP: $37,055

Internet Price: Call for Price

Minivan, RUCHS3, 6 Cyl-3.6 L,
Autematic, FWD,

Dark Cordovan Pearlcoat,

18 City / 28 Hwy,
2C4RC1BGXHR525213, D4881

REQUEST SALE
PRICE

2017 CHRYSLER PACIFICA LIMITED

MSRP: $47,800

CALL 877-543-4200

#DERLERC

DIRECTIONS

Comfort

Audio system with AM/FM radio satellite radio, wireless
headphones, touch screen, color screen and Uconnect® 8.4A
Steering wheel mounted remote audio controls

Thirteen Alpine speakers

Antenna

Cruise control

Trip computer: includes

Card key power locks : includes power windows ; automatic
locking

Leather uphoistery leather

Driver and front passenger seat captains front seat heated
with 12-way power power height, 2-way electric and power tilt
Split-folding rear seats: tip/tumble, manual recline and manual
fore/aft

Third row seats: split-folding, split bench with seating for three
fold flat to floor

Allras 0. laathartrimmand tilt talacraninn otaannna whaal

I'M INTERESTED

First Name

Last Name

Email Address

Phone Number

NWEBBY
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TOYOTA “
Ly G P

= Q Q A >

WELCOME

Scion by

CALL 877-543-4200 ' DIRECTIONS =

INVENTORY SEARCH

30% Ba srch | Advanced Search | Search By Stock
Increase
in Calls

2006 LXPEENT)

JON6 EXPLONER 1

LARGEST INVENTORY OF NEW SUV'S
AND TRUCKS IN THE WORLD!

Chrysler Y VIEW INVENTORY » oe
Any Model v e b
oAt QuIcK 0L

, @ElianaRaggio SEARCH OWNED

SEARCH P —————————N

Any Year v
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slcome to
Honda

-

New Inventory Used nventory

S o o

Under $10.000 Schedule Service L TFoyota Scion Silver . .. Special for July 22nd, 2016
’ e T R >ome in and see the New HR-V!
- - -..-l\ ‘\&
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CALL 806-350-8999 DIRECTIONS
o 2016 Honda Civic EX Sedan
DW 10 f" ::J'-I
- Please Call

GCel Your DARCARS Mice

2008 Nissan ALTIMA25S
Your Price: Call For Price

-@ Call Now: 806-350-

8999

- .
: ¥ 2016 Honda Civic EX Sedan
Sedan, & - CYL., other,

Please Call
FRONT WHEEL DRIVE, PEBBLE BEACH,

Unspecified, 117,328, Ot Your DARCARS Pice

INZALZ1E18C171048, 509448

CLICK TO CALL

“‘w 2016 Honda Civic EX Sedan

‘i-.’/ Please Call

: Get Your DARCARS Price
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CALL 877-543-420! DIRECTIONS E

VIEW NEW VEHICLES v

I ————— T

INVENTORY SEARCH

30%
Increase

in Calls | e
@DealerOn ]

@ElianaRaggio Any Model

| Advanced Search Search By Stock
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DEALER:!

seew. ATAT 17T

w -

Honda of Bowie - New & U!
Dealer |

PREMIUM CARE |
FOR LIFE

Mo 013 CrvL AR TIT Y

B o 4 o NaEt Get Directions
. : - Hours & Directions |
! Your Strane* -

Get Directions Your Lip Cude”

21

Your Sowl”

171" camper

Your Lo Codn®

Yaur Strame*

Your Lo Codn®
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HONDMA

Mobile Used Right!

'
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& Frmnd=hipa

WA,

Tl
Svillages
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Scheduls Service

@DealerOn

@ElianaRaggio

Text Sales
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possible with more information.

| would like to request your best ePrice - 'hank you,

EX-L | would like to request your best ePrice
quote for this 2016 Honda Odyssey

(213) 855-
EX-L Please enter a valid 5-

C@d.com digit ZIP code

Please emall or call me back as soon as
possibie with more information,

Thank vou, Please email or call me back as soon as
possible with more information.

Send Request A Please check errors

I'hank you,
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sl T Directions
CALL 877-543-4200 DIRECTIONS

*E-Mail Address

*Phone Number

@) __- X

Comments:

1213451617189} 0

alwlelrlTIYlulilolp
AlsIplelclHlulklL

Z X C V B N M €&
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eee00 AT&T LTE 111 PM 65% 0 4 esee0 ATAT LTE 111 PM 65% [0 » eee 0 ATET LTE 111 PM
& darcarschryslerjeeprockville.com 8 darcarschryslerjeeprockville.com

& darcarschryslerjeeprockville.com ¢
= Q @ W * = Q Q , 8
Rockville Offers Easy and Affordable Loans =
for Drivers in Gaithersburg, Bethesda, and
Potomac and Beyond

Residential Information

Making sure you go home in your new or used Chrysler,

Dodge, Jeep or BAM model with a smile on your face is

the prime concern of the auto finance team DARCARS Credit Application
at DARCARS Chrysler Dodge Jeep RAM of Rockville. =L AT predit Appucation
Proudly serving Gaithersburg, Bethesda, and

Potomac, our financial gurus can help you achieve a

loan or lease that meets your standards. The secret to

our success: understanding. We sit down with you in Personal Information

order to learn more about your specific financial

requirements. That way, we can work with nearly any

budget, and you can get behind the wheel on your terms

and no one else's.

If you're interested in seeing what we can do for you, fill

out our online contact form. Or, if you prefer to speak to

us 1-1, be sure to visit our Chrysler, Dodge, Jeep and

RAM dealership in person. When you come into our 755 Suffix
Rockville Pike location in Rockville Maryland, we

haven't done our job until you're happy.

Submit Your Credit Application Employment Information

Contact Residential Information

M

DARCARS Chrysler Dodge Jeep Ram of <

@DealerOn
@ElianaRaggio
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seeCO ATE&T LTE 1:09 PM

& darcarstoyota.com

. A IR A
e VR S’

See what it's like 1o love your dealership

DARCARS Toyota Silver Spring

DARCARSToyota Scion Silver...

- . - j:\gg" ;
T

TO;O*:‘\

wpomouRME

0%72°500
( s

o000 ATET LTE 1:09 PM

& darcarstoyota.com

Home
New Vehicles
Used Vehicles

Financing

Service
Parts

Videos
Deals/Offers

Our Dealership

<

RDEALERONWEBRBY

00O ATET LTE 110 PM

& darcarstoyota.com

A —
i e -

See what it's ke to love your dealership

DARCARS Toyota Silver Spring

s e s i

DARCARS Credit Application

TOYOTA

Page is currently unavailable, please
contact dealer

DARCARS Toyota

12210 Cherry Hill Rd,20904,Silver
Spring, MARYLAND[MD]
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eeeco ATRT LTE 1:08 PM AT&T LTE 1:08 PM __H ) ATRT LTE 1:08 PM A AT&T LTE 1:09 PM
® secure.dealeron.com & secure.dealeron.com

michryslerdodgejeepramlexingtonnc.co C & secure.dealeron.com

: CALL 336-803-7717  DIRECTIONS GET PRE-APPROVED E CALL 336-803-7717  DIRECTIONS GET PRE-APPROVED 'E

o Step two Complete this easy four-step application, and we
e o
will contact you with your customized financing

CALL 336-803-7717 DIRECTIONS GET PRE-APPROVED

CALL 338-803-7717  DIRECTIONS GET PRE-APPROVED

oplions. We even caler to those with less-than-
© Step three perfect credit. Simply fill out our Credit
Application form below

© Step four

$5(0)() BONUS nce GET PRE-APPROVED

TAP TO GET THIS OFFER

*Required Fields
*First Name:

€

vith less-than-

fill out our Credit

€) Step two

*Last Name:

€ Step three

NEW

*Required Fields
O Step four *First Name Middle Initial

v
TRADE

Complete this easy four-step application, and we *Last Name:

will contact you with your customized financing
options. We even cater to those with less-than-
perfect cradit. Simply fill out our Credil

Application form below Middle initial

INVENTORY SEARCH

*Required Fields

< u 1]
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8 hendrickchevrolet.com Q 8 2014 ford f-150 cary nc

44-361-8848  Directions Used 2014 Ford F-150 For Sale |
Raleigh NC | Cary | PC85364

Hendrick Chevrolet > ... > F-150 > XLT

See the used 2014 Ford F-150 XLT for sale
at Hendrick Chevrolet near Raleigh, Z L) %
Durham & Chapel Hill NC. Price, review &

MPG. PC85364.

Rating
45 37) Increase

Used 2014 Ford F-150 For Sale |
Raleigh NC | Cary | G3550A
Hendrick Chevrolet > ... > F-150 > XLT

In Click-Thru Rate

See the used 2014 Ford F-150 XLT for sale
at Hendrick Chevrolet near Raleigh,
Durham & Chapel Hill NC. Price, review &
MPG. G3550A.

Price Drop !

VIN: 1FTFW1EF7EFA22609 Stock #: G3550A

Model Code: W1E Mileage: 50,174

2014 Ford F-150 XLT

4.49 (39 Reviews) - Edmunds.com

Rating Price Availability
4.5 (38) $26,888... In stock
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DEALERON

Service Secials

NY Service Specials

View our Long Island service specials below. Then
schedule our next St James car service online to keep
your car running like new.

\ Web Sexwice Special;
BUY 3, GET 1

Lube, 0il & Filter (:hange'

®Request More Info  =Em giigiaes
£

Call 855-293-2019 Directions

$9.99 OFF

your next oil change

come in for an oil change

OENM specified oif only

Expires 12/ OJ.qu

& Print Coupon

B /ople Wallet CHEVROLET

Copyright @ 2016 by | Sitemap | Privacy | Rothbard
Chevrolet | 712 East Gude Drive, Derwood, MD 20850 | Mobile Sales:

855-293-2019

RDEALERONWEBRBY

Ouriman

Rockmont Chevrolet

$100 ON A SET OF _
FOUR TIRES

$7U ON A SET OF _
FOUR TIRES

(!
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« {Ox redemption rate vs
traditional e

v 4 81230 TMobile OO0 v,

7:46

Thu, Sep 3 (9 Fn 7.45 AM

* Integration w/Google &
Apple Wallet

« Trackable via Unique SKU

e Deletion Rate < 1%

- Create Loyalty Program

2 OFF -
REG. OIL
CHANGE

@DealerOn
@ElianaRaggio
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ry (| Mobile searches from

dealership lots Increased
46% In the last year.

Top action people perform
with their phones while on
the lot is confirming that they
are getting a good price on a
N vehicle

Half of all car shoppers with
mobile devices use their
smartphones while at the
dealership
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Call Now 877-543-4200

A’ ROTHBARD

LES POROWNED vV ANCE ABOUTUS CONTACT LB

$200 OFF! i s i

$200 OFF offer.

ettt . [T
Vehicles

RConD At message with thes offer bom

D.i.'mc"m“ -
S TG s W TaYe
: N SPeCiE LBe Noy

/< ROTHBARD Call Now 877-543-4200 |, \ev e

HOME NEW VEHICLES PRE-OWNED VEHICLES SPECIALS SERVICE A PARTS FINANCE ABOUTUS CONTACTUS

$200 OFF! iiici

:905 VEHICLES AVAILABLE

T=: B PRE.OWNED
v Basuc f:earch Advanced Search | Seareh By Siock

VEHICLES

Search

BDEALEROIT

Competitors
Local Biz's

Any Geographically
valuable consumer
segment

WED DY
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https://testmysite.withgoogle.com/intl/en-gb
https://www.thinkwithgoogle.com/_qs/documents/4614/Dealer_Guidebook_final.pdf

DEALERWN EDEALERONUEDBY

* Action ltem
your site

* Action ltem
ntt

3 - Test your site’s Structured [

32 B 257 257 Z s Zza S £
e,'/;‘ § ; ; g = = B < = =
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E So> 22
Z
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v
ad
e
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e
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»:
)~

Yata to personalize
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0&A: ASK OUR EXPERT
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PRIZE ALERT

Be the first to answer the giveaway guestion correctly
win this awesome prize!
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;7

Chief Marketing ©

703.307.1173
Chris@eDealerOn.com

, @DealerOn
@ElianaRaggio



DEALERWN EDEALERONUEDBY

NFTER THE SHOW

olease fill out our short survey
OU thought of today’s presentation!
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CRECK OUT OUR NEXT WEBINAR

BZ PR PP PP PPTZ) ¥FPRZ) BPRZ) PPz PPz PPl PPz PP PPz PPz PPz PPz PPz PPz FPlZ) PPz Pz PP PPz PPl PP PPz PPz PPz PPz PPz PPz PPz PPz PPz BPiZ) PPl PPz PPz PPz PPl PPl PPrZ) FPrZ) BPrriRZ)

Kevin

Director of S

DEALERON

& Social, DealeyOn




