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Results of the Elise 
Kephart Experience Case 

Study – Revealed!
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About DealerOn

Digital Dealer Website Excellence Award Overall Winner 
 An Unprecedented 6 Years In A Row! 

DrivingSales Top Rated Website Provider 2011 thru 2016

Three time AWA award winner 

Google AdWords Certified Partner

More Dataium Monthly ASI Winners than all others 
combined

DealerOn’s website customers have an average 
documented lead increase of 200%



@DealerOn
@ElianaRaggio
@TheYouTubeDiva
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Say Hello To…

Elise Kephart
President & Founder

The Elise Kephart Experience

Elise@EliseKephart.com
805.441.3398



 If you have questions during the presentation, 
please submit them using the “Questions” feature 

 Questions will be answered at the end of the webinar

 A link to the recorded webinar will be emailed to you 
within 24 hours and will also be posted on 
DealerOn.com/webinar as an On-Demand Webinar



After the presentation, be the first to answer 
the giveaway question correctly to win this awesome prize!



After the webinar, please fill out our short survey 
and let us know what YOU thought of today’s presentation!
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Tweet Much?

@Dealeron

@ElianaRaggio

#dealeronwebby

@TheYouTubeDiva
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BACKGROUND
72 HOURS
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LETHAL TRAINING.
PROCESS. PROCESS. 

PROCESS.
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TRAINERS WHO CAN’T 
ACTUALLY DO.
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GIVE THE REAL DEAL 
FORUMLA WITH REAL 

CUSTOMERS
____________________________________________
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STRUGGLE IS REAL
____________________________________________
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TOOLS USED
-DEALER SOCKET
-EKX BOMBBOMB
-FIRE TEMPLATES

-IPHONE AND TALK OPTIONS
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RESULTS NOT TYPICAL
____________________________________________
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JUST HOPING AND DIALING FOR DOLLARS
____________________________________________
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LEADS: 38
CONNECTIONS: 35

APPOINTMENTS SET: 32
APPOINTMENTS SHOW: 24
APPOINTMENTS SOLD: 12
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PHASE 1: VOICEMAIL LEFT
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PHASE 1: VIDEO EMAIL
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CONSISTANCY. EVERY TIME.
____________________________________________
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AUTHENTIC/STRUCTURE/CALL TO ACTION
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PHASE 1: CONFIRMATION RECEIPT
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EKX DROP DOWNS: TEMPLATES
____________________________________________



@DealerOn
@ElianaRaggio
@TheYouTubeDiva

____________________________________________

UGH!  THEY DON’T SOUND OR LOOK REAL
____________________________________________
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Hi Matt,

Elise Timberlake here with Dealership Name.  I just sent you a video email in follow-up to your research on the 
what came through on my end as a YEAR MAKE MODEL – I realize sometimes this video gets filtered so let me 
know if you need me to resend.

Thanks,
Elise
805-441-3398

Sent from my iPhone
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ARE YOU PREPARED FOR A LIVE CALL?
____________________________________________
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LOTS OF WORK TO GET ENGAGMENT.  IF YOU DON’T 
MASTER THE PHONE – IT’S OUT THE WINDOW.

____________________________________________
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THINGS CUSTOMERS SAY – NO WAY!
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____________________________________________

WRITE DOWN WHAT CUSTOMERS SAY
KNOW HOW TO OVERCOME

FOLLOWUP LIKE CRAZY TO GET CONNECTIONS
____________________________________________
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Be the first to answer the giveaway question correctly 
to win this awesome prize!
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Today’s Experts

Elise Kephart
President & Founder

The Elise Kephart Experience

Elise@EliseKephart.com
805.441.3398



After the webinar, please fill out our short survey 
and let us know what YOU thought of today’s presentation!





Thursday, Jan. 11       12pm EST / 9am PST

____________________________________________

How to Motivate Instagram Car 
Shoppers to Buy from You

____________________________________________

Gabrielle Garrison
Facebook’s Partner Manager Team


