
____________________________________________

How to use Artificial Intelligence 
for Maximum Results!

____________________________________________



About DealerOn
DrivingSales Top Rated Website Provider, 2011 - 2018

Only provider to have won the last 7 Years In A Row!

2X Digital Dealer Website Excellence Award Winner 

DrivingSales Top Rated SEO Provider, 2017

3X AWA Winner 

Premier Google Partner

More Dataium Monthly ASI Winners than all others combined

DealerOn’s website customers have an average documented 
lead increase of 250%
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@ElianaRaggio
@KainAutomotive

Say Hello To…

David Kain
President of Kain Automotive

859.533.2626
David@KainAutomotive.com
@KainAutomotive



 If you have questions during the presentation, 
please submit them using the “Questions” feature 

 Questions will be answered at the end of the webinar

 A link to the recorded webinar will be emailed to you 
within 24 hours and will also be posted on 
DealerOn.com/webinar as an On-Demand Webinar



After the presentation, be the first to answer 
the giveaway question correctly to win this awesome prize!



After the webinar, please fill out our short survey 
and let us know what YOU thought of today’s presentation!
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Tweet Much?

@Dealeron

@ElianaRaggio

#dealeronwebby

@KainAutomotive
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OBJECTIVES

* Demonstrate the variety of AI in Automotive

* Provide orientation to how it can assist your store

* Explain how it works best in combo with HI

* You can’t “set AI and forget it”

* Giveaway

* Question & Answer Session



Artificial Intelligence

ar·ti·fi·cial in·tel·li·gence

noun

the theory and development of computer systems 

able to perform tasks that normally require 

human intelligence, such as visual perception, 

speech recognition, decision-making, and 

translation between languages.
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Types of Artificial Intelligence

Passive Generative
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PASSIVE AI 
Human 
Taught=
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GENERATIVE AI Self Taught 
Computer=
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Artificial Intelligence is Machine Learning
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The more human we try to make AI 
services, the more repulsive they will be 

when they fail to be human.

Paraphrased from an article on Passive Artificial Intelligence by Ibrahim Diallo
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AI in Automotive is on the Grow

 Communications
 Marketing
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The DriveCentric AI engaged 

on average 34% of the time 

for these 11 dealerships!

Their overall engagement rate 

climbed to 78% 
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AI handoff to HI
aka 

Salesperson or Agent
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Chat Bots 
are on the 

Rise!
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AI +  HI
= 

Winning 
Combination
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Todd Smith, CEO, ActivEngage

“We are at the point that 

AUGMENTED HUMAN 

INTELLIGENCE 
will assist in automotive sales and 

servicing conversations to increase 

efficiency as well as effectiveness.”
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Todd Smith, CEO, ActivEngage
“In other words…

MACHINE LEARNING 

or AI, 
will help dealers create more 

consistent and useful 

conversations with shoppers’
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AI in Automotive is on the Grow

 Communications
 Marketing
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Consumers Expect Continuous
Individualized Engagement
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Solving an Impossible Problem
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AI Marketing
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Without AI With AI

Uses AI to determine 

which vehicles a 

consumer is most likely to 

purchase and populates 

that content

AI includes a Confidence 

Score threshold for 

recommendations

Consumers are only 

shown vehicles above the 

threshold, which 

determines how many 

they see

Static, at best 

generic content 

based on 

demographics
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AI versus Traditional Marketing Performance Comparison

Traditional AI

Buyer Detection Conversion Rate

By moving from traditional methods to AI, 

Outsell Buyer Detection saw a 247% increase in conversion rate
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AI +  HI
= 

Winning 
Combination
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A word of warning 
from Elon Musk
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RESOURCES & a tribute to my buddy Greg Gifford
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ADDITIONAL RESOURCES
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ACTION ITEMS

* Consider adding AI to your communications strategy

* Request an update from your Vendors on their AI Strategy

* AI can’t be left alone...You have to combine with HI
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Be the first to answer the giveaway question correctly 
to win this awesome prize!



@DealerOn
@ElianaRaggio
@KainAutomotive

Today’s Expert

David Kain
President of Kain Automotive

859.533.2626
David@KainAutomotive.com
@KainAutomotive



After the webinar, please fill out our short survey 
and let us know what YOU thought of today’s presentation!



Thursday, Jun. 7       12pm EST / 9am PST
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Mobile Website Mistakes That Are 
Costing you $$$!
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Mike Martinez
Chief Strategy Officer at DealerOn, Inc.


