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President of Kain Automotive

859.533.2626
DavideKainAutomotive.com
ekKainAutomotive
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SEND 1N YOUR QUESTIONS

= [If you have questions during the presentation,

= B

R e please submit them using the “Questions” feature
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After the presentation, be the first to answer
the giveaway guestion correctly to win this awesome prize!
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AFTER TRE SHOW

After the webinar, please fill out our short survey
and let us know what YOU thought of today's presentation!
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monstrate the variety of Al in Automotive

* Provide orientation to how it can assist your store

it works best in combo with Hi

Explain how
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ar-ti-fi-cial in-tel-li-gence

noun

the theory and development of computer systems
able to perform tasks that normally require
human intelligence, such as visual perception,
speech recognition, decision-making, and
translation between languages.
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Elon Musk
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L Paraphrased from an article on Passive Artificial Intelligence by Ibrahi

m Diallo
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more leads - 100% follow-up
converted into o with your leads,
opportunities 100% of the time
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Lead Respoifse [GLALELE | M May 25,2018 1:59 am 2
Toyota

Hey Emily sorry I'm just getting back to you. | was
just curious how much my car was worth it's a

coupe and I'm 32 weeks pregnant and in desperate

need of a four door vehicle but I'm not going to be
able to purchase one at the moment because | will

not be working for a good 12 weeks when my son
arrives.

& > Al View (. Al Feedback
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@ Sent Message | B3

Hey Misti, I'm following up to see if you got all the information
you needed. Did Scott help you with everything you were
looking for?

2

May 30, 2018 4:06 pm

| haven't heard from him. Thanks for following up

@ > Al View () Al Feedback
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Engaged ContagffMethod

Call Email Tdxt Caddy
% % %
Y,

17% 25%
26% 11%

wa| 13 : on average 349 of the time
— ° for these 11 dealerships!

Their overall engagement rate

climbed to 78%
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otto.mayo@gmail.com - Allie from Rusty Wallis VW :)
& 20pens | 0Clicks 7/6/2015 1:31 PM

Good afternoon Otto,

My name is Allie from Rusty Wallis VW and I'll be assisting your salesperson. Quick question -
would you prefer me to just email you info? If you'd like, | could also call or text you at (615) 519-
1195 if that's easier for you. Just let me know :)

Thanks Otto

Allie Walker

alliewalker@drivewallis.com

Rusty Wallis VW

alliewalker@drivewallis.com - Re: Allie from Rusty Wallis VW :)
e C MY as Casanova on 7/6/15 1:49 PM

Text is easier.
Otto

E% Reply




l '
DEALERON FVERLERONWEDDY
WEBSITES+SEO+SEM
got it :) let me know what questions you have for the salesperson
Text from 615-519-1195

Can | get a photo of why window sticker of V150861 and are the windows tinted?
E% Reply

Text from 615-519-1195
Read by Carlos Casanova on 7/6/15 1:49 PM

| prefer no tint.
E% Reply

otto.mayo@gmail.com - | just recorde...
&% 30pens | 5Clicks 7/8/2015 5:18 PM




Hello, I'm Ana Bot at Cox Chevy. How can |
help you?

Tell me something like "My check engine
light is on," if you'd like to chat with a
person, just say "Agent," and I'll find
someone right away.

I'm looking for a 2015 Chevy Silverado @

| can't track down a vehicle on my own
yet, but | know exactly who can help you

@ with that.

@ First off, may | have your name?
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“We are at the point that
AUGMENTED HUMAN

INTELLIGENCE

will assist In automotive sales and
servicing conversations to increase
efficiency as well as effectiveness.”




MACHINE LEARNING
or Al,

will help dealers create more
consistent and useful
conversations with shoppers’
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Deadspin

ir

So How Will The Skins Screw Things Up With Kirk

Cousins?
One of the wairdest things to happen this NFL season was Kirk Cousins s

ransfamanon from bad quarterback ty *Hold on. Kirk Cousins might actually be

-

EAL

47 L ammant

= Buffor

A Share

Comment

e Like

IT science is @ boy's club, the door isn't exactly dosed in author Eileen

Pollack's face — but neither is she ever invited in



Data Artificial Intelligence Delivers Individualized Alerts Dealers to
Management Engine Content Individual Opportunities

Real-Time Intelligence
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INDIVIDUALIZED CONTENT
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Toyota Dealer 1 @ TOYOTA DEALER 1

The Toyota Connection

123 Stroet Address Minnaapolks, MN 55402 | (812) 555-5555

TOYOTA LINEUP SPECIAL OFFERS TOYOTA INVENTORY USED INVENTORY

TOYOTACARE SCHEDULE SERVICE SERVICE COUPONS VALUE YOUR TRADE

SPECIAL OFFER | $500 OFF YOUR NEXT VEHICLE PURCHASE!"
*Loram ipaum doke Bt amt, CONMMMCINT ASRIONG L. 480 00 ¢usmod
tompor incididnt U lsbore et dokrs magna slqua. UN snim ad minim
vaniam, guis nosvud meeccitaticn ulamco lsbors misl Ut alqup ex

Toyota prices are a shopper’s dream!

At Dealer Name Test Dealer price and selection are like peanut butter
and jelly. You'll find great deals on the family-ready Highlander, which can
seat up to 8. The luxurious Avalon offers a radical drive with powerful
styling. The bold, sexy Camry tums heads at every turn and corner. And
our iconic Prius gets an incredible EPA-estimaged 50 MPG.' Plus, you
drive away with ToyotaCarel

Hurry to Dealer Name Test Dealer to get a first-hand feel of our
Toyotas!

TAKE A TEST-DRIVE > VIEW NEW INVENTORY >

We don't just care. We ToyotaCare!
Toyota Is devoted to safety and dependabliity, and proper vehicle
malntenance ks important to both. That's why we include a no cost
maintenance plan with the purchase or Isase of every new Toyota
for 2 years or 25,000 miles, whichever comes first. 24-hour
is for 2 years regardless of mil

ToyotaCare

Na Cont Service & Rosdside LEARN MORE b

. Smoke Test Message updated - Dealer Namo Test Doaler

START HERE GO PLACES
@Igzooplé I TOYOTA LINEUP > I I SCHEDULE SERVICE > |
I SPECIAL OFFERS > [ l SERVICE COUPONS >|
® ToyotaCare l
TovomR TOYOTA INVENTORY 3 J l VALUE YOUR TRADE >J
] USED INVENTORY > l [ GET FINANCING >|
[ TOYOTACARE > l [ FIND US HERE )]
CERTIFIED USED s
INVENTORY
f V&

Thm s an atvertisement sent on Senall of Osroor Toyols. You are recaning this smal bom Cxmoor Toyote
Decause you ethar requastac nfommation rom us on e imemnet or purchased a wehicle or sarvice clrecly from us
Wi 00 mot rert, sell o exchange amad sdsrerses. We enceerngs you nel 1o unsubecnbe 30 that we can keep you
nfarmed aboul promotions, new vehicles, service 3ps and servics specals. but if you choose B, you an optout
rwru

Without Al

Static, at best
generic content
based on
demographics

[ Bts | Vara W bgs Createrne ey P A b sl 0ts e

Toyota Deater 1 (,..:) TOYOTA DEALEN 1

The Toyota Connection

123 Etreut Addvans Minsaapolis, NN 55400 | (812) 555-5558
TOYOTA LINEUP SPEICIAL OFFERS TOYOTA INVENTORY USED INVENTORY

TOYOTACANE SCHEDULE SERVCE SENVICE COUPONS VALUE YOUR TRADE

SPECIAL OFFER | $500 OFF YOUR NEXT YEHICLE PURCHASE!*

Dynamic shoppers headline,

Copy about the three modeis consectstur adipisicing &lit. sed do
eiusmod tempor incididunt ul labare et dolore magna aliqua. Ut enim
ad minim veniam, quis nostrud exercitation. ullamco iaboris nisi ul

Same headiine as model page.

Our 10 cost mainkenanco plan with roadside for two
pears. 51 bt the whee 3 bk e

LINK TO MODEL PAGE

Same as model
page #2 headline
non proident,
Donec pede usto, ngila
vel, alquet nec. wiputang
eget, accu. In enim usto,
monous ot imperdiet a,
vencnate vitae

page #3 headline
non proident.

Derec pode usto, ingils
el abguut rec, wiputis
ogel, arcu. In enim st
Moncus ul, impardiel o
vanetain viles
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With Al

Uses Al to determine
which vehicles a
consumer is most likely to
purchase and populates
that content

Al Includes a Confidence
Score threshold for
recommendations

Consumers are only
shown vehicles above the

t
C

nreshold, which
etermines how many

ney see



a 7z
&3 55 Y 22
2 At 775 Z==
& Z =
7, 2> = 2,
&
Sl

Buyer Detection Conversion Rate

versus Traditional Marke

2 a
o DATISONn
Compar

Traditional

By moving from traditional methods to Al,
Outsell Buyer Detection saw a 247% Increase In conversion rate
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Be the first to answer the giveaway question correctly
to win this awesome prize!
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AFTER TRE SHOW

After the webinar, please fill out our short survey
and let us know what YOU thought of today's presentation!
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