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President of Kain Automotive

859.533.2616
DavideKainAutomotive.com
ekKainAutomotive
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SEND 1N YOUR QUESTIONS

= [If you have questions during the presentation,
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R e please submit them using the “Questions” feature
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After the presentation, be the first to answer
the giveaway guestion correctly to win this awesome prize!
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After the webinar, please fill out our short survey
and let us know what YOU thought of today's presentation!
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“If I had better
salespeople and
BDC team members

we'd
be Killing it”
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Carrier &

Customer Profile

2013 Toyota Land Cruiser

Pending

Add Co Buyer

Add Interested Party

11:30 PM

Johnny Drivevelocity

Roadmap

DMS Integration

Deal not pushed to DMS

Activity Timeline

Coming soon!

Interested

Scout

Coming soon!

frade In

Add Interested Vehicle

Agid Trade In Vehicle

100%

—
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“I've goft to get
my team to buy-
inﬂ




“Our manager IS
not bought In”
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Dealership Name
Team Member Reviewed
Team Member's Email Address
| What was the Lead Source and was there anything notable S mer comments
about the lead? (Customer Comments, unusual requests, etc.)
AL CATEGORY
| checked for the customer in our CRM and social media to
learn about the prospect and added appropriate notes
| Notes: . ps create engaging que
If the lead was received during work hours | called first ifa #
Greeungs was available and then sent a personal email
v | Notes: S3Ve N about the contents of the voicemail
| My emails and text messages were personal and reflected what | ‘
the customer was shopping for. In other words...| showed the

A customer that | "listened’ to their request and left voice mails,
Dealersh!p. SUban 01 wrote emails and sent text messages that engaged the

Here is your Process Performance Review Scorecard S

l Notes: ema ut remember 0 murmor {

The customer and | had back and forth communications and |
was able to provide quality assistance

Notes o C ps with folle

My manager got involved by either asking about progress,
| made a call or sent an email or text.

| Notes: agers can ustomers at
| OUTSTANDING
| | sent a customized video to the customer
| Notes:
I set an appointment with the customer.
| Notes:
| The customer came in and purchased a vehicle from us.
| Notes:

Our suggestions and recommendations for you | You have a convers

Needs Improvement No Extra Credit S o

u build valu
Evaluation Date and Time: Wednesday, June 21, 2017, 10:30:02 AM oo
Based on your lead on 06/10/2017 for your customer Todd Lilly

kainautomortive
Lom Mall us: Devid@kain.gulo

Davidi@kain.auto
www. kainautomotive.com
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0&A: ASK OUR EXPERT
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Be the first to answer the giveaway question correctly
to win this awesome prizel
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President of Kain Automotive

859.533.2616
DavideKainAutomotive.com
ekKainAutomotive
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After the webinar, please fill out our short survey
and let us know what YOU thought of today's presentation!
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DEALERON EVEALEROINVEDD)

WEBSITES+SEO+SEM

CRECK OUT OUR NEXT WEBINAR
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